

8 MAPLE ST, SUITE 11 


PORT WASHINGTON, N.Y., 11050

T-516-767-6061 / F-516-767-6062
TO ALL SALES REPRESENTATIVES                                                        MAY 2010

RE: CREDIT TERMS POLICY
 
NEW CUSTOMERS: If this is your first order with us, welcome! Your first few orders will ship on a pre-pay or credit card basis until credit is established. If you desire terms with ASLANTRENDS please fill out and sign the credit application on website "contact" section and fax this information to 516-767-6062. To establish credit with us please note you will need one bank reference and two industry references.
We highly recommend to all Agents & Customers to include your credit card information and/or check together with your first order.
DUE ON RECEIPT: Is no longer available.
PAYMENT TERMS: Net 30 & Net 60 days terms are available to our customers pending credit review and approval. In addition we are happy to receive payment by Visa, MasterCard, Discover and American Express. Pre-payment & COD service is also available. All orders received are subject to approval and availability.
ASLANTRENDS TERMS DEFINITIONS:
PRE-PAY = Pre-pay status will remain until credit is review and approved. All pre-pay accounts will need to pay prior to shipping.
Credit card or full payment needs to be received before order is sent to warehouse.
CREDIT CARD PRE PAY= Credit card terms is only available for accounts that we have a valid credit card on file. A valid credit card with customer permission to charge as soon as the order is shipped.
COD = Available with company approval. COD are payable by cash, check or money order. 
Net 30 = Net 30 terms will be honor to all B+ credit rating accounts.
Net 60 = Net 60 terms will be honor to all A+ credit rating accounts.
MINIMUMS: As you all know we have no minimums. We do ask that all accounts maintain a $1500 annual minimum to keep an active account status.     
MIS-SHIPMENTS/PRODUCT CLAIMS: We always do our best to ship your order to you correctly. If we have made a mistake regarding your order, please notify customer service within 5 days of the order’s arrival. We will work quickly to remedy any mishaps. Returns cannot be accepted without prior approval. If you need to make a return, you must receive a return authorization number (RA#) from Customer Service and promptly return the product(s). Any unauthorized return is not guaranteed to be credited.  


Regards / Atentamente,

 

ASLANTRENDS USA, CORP
